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MDLIVE COVID-19

DIAGNOSIS AND TREATMENT

As COVID-19 continues to spread across the United States,
MDLIVE is working diligently to help keep you healthy and
safe. It's important to know what you can expect from your
MDLIVE visit during this COVID-19 pandemic.

Please note, as the coronavirus situation continues to evolve,
this list is subject to change.

WHAT TO EXPECT

Your MDLIVE provider can:

® Assess likelihood of COVID-19 based on your symptoms
and other risk factors

® Advise you to:
® Self-quarantine according to the latest CDC guidelines
B Pursue COVID-19 testing via an in-person care setting

® Go to an emergency department if symptoms are
severe, and help coordinate with your local emergency
department if necessary

® Discuss signs and symptoms of coronavirus

® \Write a note excusing you from school or work for up
to 14 days

® Diagnose and treat more than 80 common conditions,
reducing the need for in-person care

® \Write 90-day prescription refills for chronic conditions
(temporarily increased from 30 days)

Registering for

Medical Visits Copay
MDLIVE just
got easier!

SO per visit

WHAT NOT TO EXPECT
Your MDLIVE provider cannot:
® Order tests for COVID-19

® Treat COVID-19 cases with
anti-viral medication

® Provide a note that clears you to
return to work

www.247mdaccess.com
888-674-2490
Group ID: 247DOCTOR

Download our free app today!

£ Download on the

@& AppStore| P> Google play

Copyright © 2020 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance product and may not be able to
substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because of
their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth or
for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit https://www.MDLIVE.com/terms-of-use/. MCR3041



